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SUMMARY

Energetic, creative team player and thought leader with technical savvy and the ability to get results. Career highlights include, marketing communications, interactive strategy, project management, Web content, copywriting, multimedia, and executive collaboration, all with a measurable ROI in several industries including healthcare, IT, telecommunications, retail, entertainment, Web/ Internet and more.
EXPERIENCE

Ambit Energy – Dallas, TX


Senior Marketing Copywriter






Feb. 2010 – Nov. 2010
· Build and manage company branding and messaging.

· Manage content for all customer  communications, print and email 
· Develop content, information architecture for websites, using Joomla and Campaign Enterprise email software.
· Develop and manage all company web content and social media
· Create copy for all customer and consultant marketing materials, newsletters, emails and videos.
· Interface with Independent sales consultants to evaluate marketing ideas and materials.
Freelance Web Content / Online Marketing Specialist – Dallas, TX 


Apr. 2009 - Present
Develop content for fortune 500 clients, including the home page for JCPenney and emails for entire customer database.

Javelin Direct – Dallas, TX






June 2007 – Apr. 2009

Senior Copywriter

Created concepts for national integrated email and direct mail campaigns and presented directly to clients. Developed interactive strategy, content and copy for emails, web sites and splash pages.

· Developed email and landing page campaign that resulted in 30% open rates and over 5% click-through rates.

· Founded and organized monthly interactive meetings, acting as online thought leader.
· Presented to Fortune 100 technology and health care based companies like AT&T and Merck.
Avenue A Razorfish – Austin, TX






Feb. 2006 – Apr. 2007

Senior Content Strategist/ Marketing Consultant


Developed web marketing strategy, content, ads, online videos and or B2B and B2C web sites, Evaluated user experience.  Managed interactive projects for consumer promotions in partnership with other agencies, doubling traffic to promotional web sites.
· Consulted to Fortune 50 online marketing department to develop online product, content strategy and user experience in massive web site redesign.
· Doubled client expectations in regional video contest with online site and email campaign.

· Developed new product information and designed online shopping engine for national retail chain.

· Clients included AT&T, Nokia, Mattress Firm and HEB grocery.
CompuCom – Dallas, TX







Dec. 2003 – Feb. 2006

Marketing Communications/Content Manager

Developed marketing communications, updated corporate collateral and edited company newsletter. Maintained corporate Intranet using HTML, FrontPage and Broadvision. Researched and developed RFP content for sales proposals using Pragmatech RFP Database.

· Developed automated sales documents and statements of work, cutting turnaround time in half.

· Reorganized and rewrote all company RFP content, resulting in more accurate and persuasive copy and improving time to market.

Verizon – Dallas, TX







July 2002 – Sept. 2003

Content / Project Manager

Wrote, transferred and evaluated content on Verizon.com via Content Management System. Managed a team of writers. Developed online content and internal presentations.

· Managed in high visibility content project for Verizon.com project, tripling Internet product saturation.

· Created scripts for Macromedia Flash movies, attracting more consumers to Verizon Web site. 

EXPERIENCE (cont’d)

BSA Advertising - Dallas, TX      




   

Apr. 2001 – June 2002

Senior Copywriter  

Developed concepts and created national branding campaigns as part of creative team. Wrote, edited and proofread all headlines and advertising copy for print, radio, and all other collateral as one of two copywriters for 15 high volume offices in healthcare, logistics and financial industries,
· Managed client creative relationships and helped bring in high revenue, national accounts.

· Developed branding exercise for use with major clients, resulting in over 200 client taglines.

· Accounts included FedEx, Zurich, UPS, and Abbott Labs.

America Online - Dallas, TX






Oct. 1999 – Feb. 2001

Senior Editor 
Managed staff of 10-15, acted as managing editor and hired contractors and freelance writers. Developed new concepts and features for six online city guides serving almost 1,000,000 unique visitors daily.

· Created national Mardi GRs feature, increasing visitor count by more than 220,000 per week.

· Wrote for high visibility, ranking as top office for content expansion project.

· Developed and presented local commerce concept resulting in nationwide commerce section.

Life On The Net Corp (Internet Start-Up) - Dallas, TX



Apr. 1999 – Oct. 1999

Promotions Director / Entertainment Editor
Created new entertainment content, marketing materials, promotional events and public relations network. Hired, managed and edited content for freelance writers and reviewers.

· Wrote and edited new content and redesigned Web site layout, increasing users to 20,000/month.

· Developed first company promotional event and PR network, improving community visibility..

EDS - Plano, TX








Sept. 1994 – Apr. 1999

Diversity Communications & Marketing  Consultant

Maintained human resource communications in print and on corporate Intranet.

· Redesigned all diversity communications, resulting in a clearer diversity message.

· Collaborated with executive leadership to launch diversity communication plan.\\

Video Producer / Scriptwriter


Wrote, directed and edited corporate and community relations videos. 

· Wrote and produced powerful motivational video, resulting in corporate recognition. 
· Received awards and incentives for producing outstanding human resources video programming.
EDUCATION

University of Texas - Austin, Texas 1988-1992


Bachelor of Arts – English


Bachelor of Science - Radio/TV/Film

AWARDS & AFFILIATIONS

Dallas Ad League - Member

2002 EMA Advertising Award Recipient
2005 HDI Team Excellence Award Winner Proposal Team 

